
 
 
Contact                                                              
+34 677 89 43 01 

Mondragón, Spain 

h.n.j.nilsson@gmail.com 

LinkedIn 

Profile 
Experienced UX/UI designer with 3+ years of proven track record of creating and improving desktop 

and mobile apps and websites. Excellent team player who delivers high-quality work throughout the 

design process. 

Skills 
• Figma 

• HTML/CSS 

• Wireframing and prototyping 

• Agile/Scrum 

• UX research 

• Jira/YouTrack 

• Empathy 

• Curiosity 

• Communication 

Relevant Work Experience 
UX/UI Designer, All Binary, Remote — 2021 
• Prepared preliminary sketches, models, or diagrams to reflect design concepts. 

• Presented design work to clients and internal stakeholders to share and challenge ideas. 

• Worked closely with development teams to implement design specifications. 

• Conducted UX workshops, sharing expertise to educate and guide others in UX design. 

• Collaborated as a consultant for diverse clients, delivering tailored design solutions based on user 

research and industry standards. 

• Enhanced existing designs using user-centered approaches and best practices, resulting in improved 

usability. 

   Major achievements 
• Organised and structured previous design assets in order to make the design and development 

process more efficient. 

• Drove the implementation of a workflow where the design laid as the foundation for the development, 

hence letting the developers focus on development instead of design. 

• Delivering all projects in a structured way within the set deadlines. 

• Designed a comprehensive fire alarm system management application for Panasonic across various 

devices. 
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Freelancer UX/UI Designer, Remote — 2020-2021 
• Managed numerous projects simultaneously to meet tight deadlines. 

• Delivered projects with creativity, speed and accuracy, utilising exceptional layout and design skills. 

   Major achievements 
• Redesigned one of Sweden’s most visited websites to increase usability for the users and create 

revenue for the owners. 

English Teacher, MondragonLingua, Mondragón, Spain — 2012-2021 
• Cultivated welcoming learning environments in both classroom and online contexts. 

• Developed lectures and assignments centered on literary analysis and writing fundamentals. 

• Improved student participation and communication, facilitating online class discussions centered on 

course concepts. 

Call Center Representative, eBay, Dublin, Ireland — 2007-2008 
• Assessed customer needs and escalated calls to specific departments. 

• Completed high volume of inbound and outbound calls within deadlines. 

Graphic Designer, Markaryds Grafiska, Markaryd, Sweden — 2000-2004 
• Prepared final print-ready image files to send to production. 

• Managed numerous projects simultaneously to meet tight deadlines. 

Education 
• User-centered design and Design Thinking, IDF — 2019-2020 

• Web design and Web programming, University West — 2015-2016 

• Tourism Management and Economics, Linnaeus University — 2009-2012 

Languages 
Swedish Native English Advanced Spanish Advanced 
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